
License Confirmation

850 Asbury Drive 

Buffalo Grove, IL 60089

800-248-ASAP

www.asap.com

This document confirms the purchase of license(s) from 
ASAP Software for the products listed below. This information 
will provide you with the necessary product and order detail.

Agreement:  

Quantity:  Order Date:  

ASAP Item #:  ASAP Contract #:  

Mfg. Item #: ASAP Order #:  

Product: ASAP Customer #:  

Purchase Order #:

ADOBE CLP 4.0

4400022649

00000002 04/10/2006
1979120 66453

38003426WS 02773827
VLA DREAMWEAVER 8.0
WIN/MAC

180223
1318

NV-S STATE CONTRACTORS BOARD
2310 CORPORATE CIRCLE
STE 200
HENDERSON, NV 89074



ASAP’s Return Policy for Software Licenses

Note to our customers: Recent changes in the way the software industry does business may have an affect on your ability to return certain items. New, stricter
publisher standards may make it more difficult for you to return products than in years past. Please know that ASAP will continue to do everything we can to
assist you in this process. When the decision to authorize your return is in the hands of a software publisher, our commitment to you is that we will leverage 
our industry position on your behalf.

If you want to return software licenses:

Each software publisher has different rules and regulations regarding returns for license-only products (Volume License Agreement items). Due
to this fact, each Volume License Agreement return request is subject to publisher approval. These requests are reviewed by each publisher on
a case-by-case basis. If the publisher approves the return request, you may return the license(s) for full credit.

Please Note: ASAP Software will leverage our position in the industry on your behalf for each return, but some publishers have a “No Returns”
policy on Volume License Agreement items. These publishers include Novell, IBM, Corel, Macromedia, WRQ, and Citrix.

IMPORTANT: To assure that your account is credited for returned items quickly and accurately:

• Obtain a Return Authorization (RA) number prior to returning your licenses. Be sure to write the RA number clearly on the outside of the 
shipping carton. You may obtain an RA number by calling ASAP’s Quality Assurance Team at 800-272-3717, sending us an e-mail at
returns@asap.com, or by placing an online request via ASAP E-Way®. For your convenience, RAs are kept open for 14 days from the 
date of issue. After that date, we will not be able to accept the return.

• Ship all returned merchandise to us via a traceable carrier such as UPS or Airborne.

While it is our goal not to change our return policy, changes in manufacturers’ guidelines may require us to change this policy without notice. Please accept our
apology for any inconvenience this may cause. For the latest revision of this policy, further clarification or any questions, please contact an ASAP representative
at 800-272-3717 or 800-248-ASAP.

www.asap.com


